
 

 

 

 

To:  Select Providers 

From:  IEHP – Claims 

Date:  May 22, 2026  

Subject: Attention Billers! “Rejection” When Billing Duplicate Diagnosis Codes  

 

Effective immediately, claims with duplicate diagnosis codes – the same diagnosis codes repeated in 

boxes 21A, 21B, and so on – will now receive rejections through your Edifecs report.  

 

Examples: 

 

CMS 1500 – Box 21 -  Diagnosis: 

 

 

 

 

 

 

 

 

 

UB-04 – Box 66 – Diagnosis: 

 

 

 

 

 

 

 

 

 

 

NOTE: A new, clean claim must be submitted and adhere to the timely filing guidelines. 

 

 

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or 

email ProviderServices@iehp.org 

 

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices  
 

file://///iehpds5/provsvs/ADMIN/Correspondence/New%20Blast%20FaxTemplates/ProviderServices@iehp.org
http://www.providerservices.iehp.org/

